Earthquake/Tsunami Instructions
Japan is located in an area where many continental plates meet, and as a result, it can
experience earthquakes. Although there is no need to be overly concerned, it is important to
review the following standard earthquake procedures to ensure your safety in the unlikely
event that an earthquake and/or tsunami should occur.
The buildings of PACIFICO Yokohama have been designed to withstand seismic intensity and
the second and higher floors can be used as evacuation sites in the event of a tsunami
warning.
Advance Preparation:
-

When you stay in a hotel or when you arrive at PACIFICO, check the escape route
Public facilities, accommodation facilities and department stores in Japan are
currently obligated by law to establish an emergency evacuation system or to secure
escape routes

What to do if you feel large shaking or receive the Earthquake Early Warning:
-

Protect your head by getting under a sturdy table or stand beside a solid inside wall,
corner, or inside an inner hallway
It is dangerous to rush outside because there could be a risk of glass shards or other
building materials falling on you
If you happen to be outside, stay in the open, away from trees, buildings and power
lines

What to do once the earthquake has stopped:
-

Try to remain calm and move cautiously, checking for unstable objects or other
hazards above and around you
Watch out for after shocks

Extinguish all sources of fire:
-

Fire is the most dangerous secondary disaster caused by an earthquake

Obtain accurate information:
-

Pay attention to information provided to you by the PACIFICO staff, your hotel staff,
or by news media, municipal governments, fire department, or police. If there are no
such information sources available to you, obtain information from a source that is as
closely related to a public institution as possible.

-

PACIFICO Yokohama, InterContinental Yokohama Grand, Yokohama Kokusai Hotel
are all temporary facilities for people unable to return to their homes in Japan in the
event of an earthquake or tsunami.

For more safety information from the PACIFICO Yokohama Convention Center, please click
here.
For a copy of a pocket size Emergency Guide, please click here.

